Sara Kyle, Chairman
Lynn Greer, Director
Melvin Malone, Director

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

February 27, 2002

Mr. Kenneth Green

Vice President

Terrabrook Ladd Utilities, L.L.C.
2111 Fieldstone Parkway
Franklin, TN 37069

RE: Docket # 99-00509 — Petition for a Certificate of Public Convenience and Necessity
Dear Mr. Green:

In the above docket, your company was granted a Certificate of Public Convenience and
Necessity to provide wastewater service to customers within the proposed service area. This
approval was granted on May 17, 2000. As of yet, we have not received any indication that your
company has begun to provide wastewater service. '

If you have begun to provide service during 2001, then you will have to submit a 2001 annual
report by April 1, 2002. If youneed a copy of the report format, you may contact us and we will
send you one. If you have not begun establishing service for the territory granted to you, please
send a written response indicating when service is expected to begin. This office should receive
your response no later than March 14, 2002,

Thank you for your attention to this matter. If you should have any questions, you may contact
Butch Phillips at (615) 741-2904, ext. 183.

- Sincerely,

David Waddell

Executive Secretary
Tennessee Regulatory Authority
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